Cheam

SPORTS CLUB

CHEAM SPORTS CLUB MEMBERSHIP CARDS — THEY’RE HERE!

Dear Member

Our new membership cards have arrived and are being distributed over the next few days by your
own Section. Every adult member of each Section should receive a card and we will be starting
using them on:

WEDNESDAY 16" JUNE

FREQUENTLY ASKED QUESTIONS

Why membership cards?
e We can instantly know exactly who is a member or not.
Don't forget we are a Club and not a Pub! Everyone is welcome to bring one guest.
o  We must have a proper membership list and easy method of identifying members. This is a
basic rule of the Sports Club which supports our License
o  We can provide membership discounts

What benefits do | get?
e Members using their cards will get discounted prices on alcoholic drinks (We have held our
bar prices for 2 years and will continue to do so for members. Bar prices for non-members
will rise. As a result, members will enjoy a discount of about 12%)
e All soft drinks and confectionary will be the same price for members and non-members alike
e More benefits will follow once we have spent the next few months making sure the system
works and getting feedback from everyone

Can someone else use my card?
e NO. The card is non transferable.
e If you have a guest, it is only the card holder who can purchase drinks at the discounted rate.

What happens if | forget my card?
e You will have to pay non-member prices. Even if you're the Chairman! No exceptions.

What happens if | lose my card?
e Please let your Section know. Once confirmed in writing by your Section, the Sports Club will
issue a new card within 48 hours.

| joined as a Social Member of a Section a few weeks ago and still haven’t got a card?
e Please chase up with your Section. Once the Sports Club has been given written authority
from a Section, a card will be ready for you in 48 hours.

Can | sign up a Social Member of a Section on the spot?
e No. The Club rules mean that any applicant must be approved by their Section. The Sports
Club can take your application form and payment and this will then be dealt with by the
relevant section. We would suggest allowing up to 14 days for approval.

CHEAM SPORTS CLUB MEMBERSHIP CARDS GO LIVE ON WEDNESDAY 16™ JUNE 2010




